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-A Word from our Director-
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Have you heard yet???? If not, the Fleet and Family Support Center has started a trial run for
extending hours to allow more flexibility for our sailors and our families. The trial run started on 22
JUN and runs from 22 SEP. During this time, Mondays and Tuesdays will extend our hours to 1900,

i.e. 7:00 pm. Our focused services will be counseling (individual, couples, child), financial
counseling, and employment. During the trial run, we will capture data points to see if the need

sustains. This team is up to the challenge and we hope to see you on Monday and Tuesday
evenings. Special “Happy Birthday” to US! Celebrating 47 years for the privilege to serve our sailors
and our families. As always, our sailors and our families deserve the best. You can call me at 904-

270-6600 ext. 1602 or e-mail me at amie.m.mckague.civ@us.navy.mil. 

YOU SPOKE. WE LISTENED!
FFSC MAYPORT FFSC MAYPORT EXTENDED HOURS PILOTEXTENDED HOURS PILOTFFSC MAYPORT EXTENDED HOURS PILOT

We are extending our Monday and Tuesday hours to give
you more flexibility!

NEW MODIFIED HOURS:

MON – TUES 0730 - 1900

WED - THURS 0730 - 1600

FRIDAY 0730 - 1500

AVAILABLE AFTER-HOURS SERVICES:

🤝 Counseling Appointments 

💰 Financial Assistance 

💼 Employment Assistance

 Visit our front desk, or call us at (904) 270 - 6600 x 1700/1701 

to schedule your appointment today!



Doug
What is one piece of advice or encouragement you found

yourself giving most often to families this past year?
“BEFORE you retire or separate you should have TWO

financial goals! ONE, be debt free except for your
mortgage. TWO, get financially educated before you leave

Active Duty!”

Kesha
You know you work at FFSC when.... “it’s the holidays

and you can follow the glow of decorative lights!”

Melissa H.
What is one piece of advice or encouragement you

found yourself giving most often to families this past
year? “I think one piece of advice I give most families is
learning what you can and can’t control. Military life is

known for throwing plans off course and
understanding what families can control can

oftentimes help with that.”
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Greg
You know you work at FFSC when.... “you’re setting up

for an “EFAC!””

Maurice
You know you work at FFSC when.... “You are going

above and beyond.”
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Susan
If you could give a 'shout-out' to a specific program or
resource here that you think is an unsung hero, what

would it be and why? 
FAP – very few people including those of us who work in

FAP think of FAP as a “hero.” But I have seen FAP save
careers and save relationships. I have seen it move people
to safer, healthier relationships. The focus is always on the

negative side of FAP, but I believe in the transformative
possibilities of the program when it functions in an early

intervention/prevention of further abuse capacity.

Libby
If you could give a 'shout-out' to a specific program or
resource here that you think is an unsung hero, what

would it be and why? 
“Shout-out to the New Parent Support Program. I still
remember as a military spouse giving birth to my son

all alone while my service member spouse was on
deployment. It was so overwhelming! At FFSC we are
so fortunate to have a program that helps new moms

and dads adjust to their new one with in home
services and resources. Check out the exciting and fun
monthly playdates from blueberry picking to visiting
local wildlife. You have support!! NPS is here for you.”

Jackie R.
Think back to your very first week working here.

What would you tell that version of yourself based on
what you know now? “I’d tell myself to frame this

quote from Jane Goodall and use it as a guide: “"You
cannot get through a single day without having an

impact on the world around you. What you do makes
a difference, and you have to decide what kind of

difference you want to make.“

Kelly
What is one thing about the resilience of military families

that never ceases to amaze or inspire you? “Being a
military spouse, I sympathize what families go through
each and every day. Deployments are much longer and

their mental health is strained, now more than ever before.
However, to see these families have the knowledge and

understanding of what resources to utilize and/or ask their
ombudsman, makes me overjoyed. They find new ways to
help each other get through the tough times. And if they

don't know how awesome and amazing they are, they only
have to ask me, and I will be their biggest cheerleader. This

lifestyle is not for the faint of heart, and our military
families have a little bit of something extra special than

most people.  “

Philline
Think back to your very first week working here. What

would you tell that version of yourself based on what you
know now? “The power of empathy and a smile, will get

you through every single day.”
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Makenzie
What is one piece of advice or encouragement you

found yourself giving most often to families this past
year? “You are the expert in your experience.”
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Jeilisse
Think back to your very first week working here.

What would you tell that version of yourself
based on what you know now?

“Be patient with yourself.
You have so much room to learn but you have an

amazing team that has your back!
P.S. You will be surprised how many people you

are capable to train at once. “

Carolyn
What is one piece of advice or

encouragement you found yourself giving
most often to families this past year? 

“When feeling stressed, focus only on the
current moment and think of something that

is going well to be grateful for. ”
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Hobbies: “Home Improvement and Sports”

If you had a free Saturday with no obligations, what would you
do?: “Visit with family and spending time at Ichetucknee Springs”

What’s your favorite food – where do you recommend eating it at
in Jacksonville?: “Korean BBQ! - Hot Pot Korean BBQ”

What is the best place you have ever traveled to and why?: 
“Philippines- I enjoy the rich culture and welcoming hospitality,
along with the destination's accessibility for international
travelers.“

What did you want to be when you were 12 years old?: “US MARINE”

With FFSC turning 47 this year, what’s the most impactful thing
that has happened in your career here?: “Working at Fleet and
Family has been incredibly rewarding because it has given me the
opportunity to empower Sailors and their families to thrive despite
the unique challenges of military life. Through programs such as
Return & Reunion, the Family Employment Program, and the
Transition Assistance Program, I have supported service members
and their families during critical stages of their military journey. In
my current role as an IPC, I partner with Command leadership to
identify risk factors, analyze data, and implement strategies that
promote resilience, strengthen communication, and foster a healthy
command climate.”
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